Warranty/Customer Service Request

Himalaya Homes, Inc
9633 Market PI, Ste 201 Fax: 425-377-8644
Lake Stevens, WA 98258 Attn: Customer Service

To schedule warranty repairs, you may directly contact the subcontractors on the
warranty subcontractors list. With the exception of emergencies, all customer and
warranty service requests must be in writing. Please be advised that the warranty
company governs our obligations for warranty repairs. Please verify that the repairs
requested are covered under the Limited Warranty and use this form to notify the
Himalaya Homes Customer Service of any covered warranty items. Mail or fax directly
to the address above. We will contact you and if necessary to schedule an inspection
appointment. This inspection will verify that the requested repair is covered under
the terms and conditions of the limited warranty. Service hours are 8:00am to
5:00pm, Monday through Friday. THANK YOU FOR YOUR COOPERATION!

Name Date
Address Lot
Phone/Home Work

Best number to contact you between 8:00am and 5:00pm

Warranty Concerns: Close Date

Homeowner Signature Date

IF YOU HAVE NOT BEEN CONTACTED WITHIN 48 HOURS, PLEASE CALL (425) 377-8600.
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